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1. Would you accept a next business day proposal? 

Answer:  If an interested bidder is not capable of “same-day four hour response” but could provide next 

business day response OPERS would still consider the bid.  Our proposal evaluation provides leeway and a 

balanced scoring criteria that would not necessarily eliminate a well-rounded proposal solely due to this 

one factor. 

2. Define maintenance window specifics?     (For:   Section E, Paragraph 2 & 12) 

Answer:  This response applies to both H/W and S/W.  The ten hours a day coverage would be a mutually 

agreed upon ten hour period of contiguous time starting at the same time each day.  A starting window of 

8:00 AM CST would be ideal but some leeway would not eliminate a proposal that was consistent.  The five 

day a week coverage must be Monday through Friday.  OPERS’ normal open-to-the-public business hours 

are 8:00 AM to 5:00 PM CST.  

3. Would modem or phone instructions that accomplish a repair successfully negate the requirement of on-

site?      (For:   Section E, Paragraph 3 & 13) 

Answer:  This response applies to both H/W and S/W.  An on-site presence is not required if modem or 

clear verbal phone/electronic instructions are provided in the four hour time window that resolve the 

problem.   Alternatively if the remote support accomplishes accurate trouble-shooting to identify the 

component level failure so that a next-day on-site part delivery/installation resolves the issue then first-day 

four hour on-site is not required.   If remote maintenance support cannot accurately identify the problem 

so that parts can be received and installed (by the vendor) the next day then on-site hands-on service must 

be initiated within four hours.  VPN is not an option. 

4. Can a hardware support vendor subcontract the software support component of this contract (and vice 

versa)?      (For:   Section E, Paragraph 4 & 14) 

Answer:  This response applies to both H/W and S/W.  OPERS requires a single responsible vendor as the 

fully responsible primary contact and vendor for this support.  That vendor must be the support and 

responder for either the H/W or S/W and they may sub-contract out the other component (S/W or H/W) to 

one sub-contractor (who fulfills the terms and conditions of the contract).  OPERS does not care if the prime 

directly covers the H/W (or S/W or both) or if/which they sub-contract to a responsible partner who does 

fulfill the T’s & C’s in full, but the prime must directly support one of these two components. 

5. Define “current engineering level”?      (For:   Section E, Paragraph 5 & 15) 

Answer:  For both H/W and S/W this means at a minimum to the revision level currently on OPERS’ 

equipment not necessarily the manufacturer’s latest or most recent.  If in the course of 

maintenance/repairs additional revision levels above those currently installed at OPERS are deemed 



beneficial by the vendor then OPERS may accommodate those vendor recommendations for vendor 

provided-installed up revisions if available. 

6. Clarify verification to manufacturer’s specifications & frequency of verification?      (For:   Section E, 

Paragraph 6 & 16) 

Answer:  This response applies to both H/W and S/W.  If the original manufacturer will not support this 

inspection or verification then OPERS understands that their participation cannot be accomplished as 

specified.  However the vendor should be prepared to baseline the initial (and final) operational installation 

configuration in lieu of the original manufacturer.  This is intended to occur just once at the start of the 

contract and at the end of the contract.  If additional contract option years are agreed to and exercised this 

shall still only occur once at the start and once at the very end of the overall contract (multi-year) duration, 

not on each annual anniversary during the full coverage period. 

7. Will OPERS provide an on-site modem for remote dial-in support?      (For:   Section E, Paragraph 9 & 18) 

Answer:  OPERS has a modem connected to the system and does not need the vendor to supply a modem.   

To the best of OPERS’ knowledge this modem is in good repair and operational but it has not been powered 

up or plugged in/connected in over a year.  When it was last utilized it was fully operational and functioned 

without fault. 

8. Clarify intent of S/W maintenance?   (For:  Section E, Paragraph 11) 

Answer:  Software support is not meant to include custom software.  S/W support services are expected to 

cover original manufacturer system software (primarily HP MPE O/S and utilities and libraries) that 

comprise the functional computer system exclusive of OPERS’ custom application software.  To the best of 

OPERS’ knowledge the system has all the most current manufacturer patches and software versions 

installed and this software is fully licensed dating back to the original purchases/installs from HP. 

9.  Date expected for contract award and announcement? 

 

Answer:  The current maintenance agreement is set to expire June 8, 2012; therefore, we expect to 

announce the award no later than May 18, 2012. 

 

10. Current/historical support? 

Answer:  OPERS currently has all the S/W and H/W identified in the current proposal under contract for 

maintenance & support by reputable vendor(s).   The equipment is all currently in good repair and fully 

operational.    The current proposal is soliciting essentially (but not exactly) the same level of support 

currently being provided.  It is essentially the same level of support and same configuration. 

11. Invoicing and payment schedule? 

Answer:  Invoices will be paid in arrears after services provided.  The contractual amount may be divided 

into 12 monthly payments.  Contractor shall be paid upon submission of proper invoice(s) to the agency at 

the prices stipulated on the contract.  Contractor shall be paid within 45 days of receiving properly 

submitted invoice to agency.   



12. Critical part storage on-site? 

Answer:  The vendor may stockpile hot-swap and external devices on-site and OPERS will ensure they are 

safely and securely controlled.   If upon failure (and remote trouble-shooting) if OPERS staff can easily with 

minimal risk and expertise perform the equipment swap under the remote direction of the vendor OPERS 

will work with the vendor to accomplish the swap.  However OPERs technical skills and ability to perform 

mechanical parts swaps is not extensive. 

 

13. What support level is required in terms of system/data recovery if rebuild is necessary? 

Answer:  If a system failure occurs and recovery (H/W or S/W) is required the vendor under the terms of 

this contract are required to perform all repairs and recover the system to full operational status including 

bootstrap O/S loads from OPERS’ installation/recovery tapes.  This includes loading and recovery of system 

libraries, software, all data files, and loading of custom application software from OPERS’ backup tapes.  

The vendor is not responsible for the integrity of the media or system backups but will provide support to 

get the system reloaded in its entirety and back to a fully operational capability working with OPERS staff 

on-site. 

 

14. What third party applications are running? 

Answer:  To the best of OPERS’ knowledge the system is running only one third party application.  The 

system is primarily HP MPE as originally provided by the manufacturer.  An application from Minisoft Inc. is 

installed (and under maintenance/support contract from Minisoft) that provides connectivity to the HP.  All 

other software running on the system is OPERS custom proprietary software generated in-house by staff. 

 

15. Status of original manufacturer’s installation tapes? 

Answer:  OPERS no longer has the original HP system software installation tapes.  OPERS has several copies 

of bootstrap install system tapes and full system backup tapes that are current.   

 

 


