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Contacting OPERS

(405) 858 -6737

contact@opers.ok.gov

S ——
Account Resets

* If you are locked out of Employer Portal:
* Use “Forgot Password” button of portal website
* Or call OPERS contact center to gain access to account

(405) 858 -6737

L
Contacting OPERS

®0ther email addresses are not regularly monitored
®0OPERS email and fax systems are not secure.

O®DO NOT send any sensitive information, including SSNs and other
vital documents, to OPERS via email or fax.

OPERS Engage is live!

* View educational tools and learning
modules to receive information about
expectations and roles of a Retirement
Coordinator

Member Data

« View OPERS information, learn about our " 2 Proiect
Data Quality Project, and catch-up on o
previous Coordinator Town Halls

* More pages and information coming soon! [




helpful in guiding our members to their retirement after a successful career. We thank you
for assisting our members as you important work as a

e ——
Engage.opers.ok.gov

How to use this site

ole a5 a coordinator.
o Go directly to the Learning Library to filter modules by keywords to find a specific topic.
See the sidebar to the right (or bottom of the page for mobile devices) to access the
many resources available to you,

[(XPERS Home [ + Connect with OPERS - ask questons or provide comments on how to improve this site

OKLAHOMA in the Q8A feature tab below.

Forms, Publicationsand ~ ©

B Publications

W Member Education Toolkits

OPERS Retirement €oordinatort

'OPERS Training for New Coordinators

Y //}///'//7

Sep2025

Retirement with the
following modules:

Home / OPERS Retrement Coordinatr Learning Center Basics (8-minute read)

Eligibility, Enroliment, Transfers (6-minute read)

OPERS Retirement Coordinator Learning Center

Important Links ° Payroll (6-minute read)
Separation (| minute read)
Welcome to OPERS Engage!
o Retirement Process and Leaving Employment (2-minute read)
Retirement itisnit easy that you

Retiree Return to Work (3-minute read)
do! At OPERS, we appreciate the relationships we have with our coordinators, and it is our

hope that you utilize this site as a resource library and educational tool. It is our hope that
your questions will be answered on these pages, and the resources to the right prove to be
helpful in guiding our members to their retirement after a successful career. We thank you

B Employer Website (OPERS Connect)

Resources and Member Education (3-minute read)

Delinquent Service (3-minute read)

for assisting our members as you navigate your important work as a retirement coordinator!

How to use this site [
Forms, Publicationsand |
o Click the mosdules tab below to view courses for a refresher o to learn more about your Toolkits Page last updated: 26 Sep 2026, 09:44 AM
ole a5 a coordinator.

Godirectly to the Learning Library to filter modules by keywords to find a specific topic. —
o See the sidebar to the right (or bottom of the page for mobile devices) to access the |
many resources available o you

_ o Cannact with (WDEDS - ack mutactinns nr rervide ~ammants an hr te imnrma Hhis sita -

our emails?

Proofpoint :

(State Age nCi es) noreply@omes.ok.gov

End User Digest: 7 New Messages 10:44 AM
End User Digest: 7 New Messages For Matthew Kesser MKesser@opers.ok.gov The...

opers@email.opers.ok.gov

@ oo © Cngly ©Reha Srownd B S B
To Mattew Kesser Ean—

& End User Digest: 7 New Messages.
PG OKLAHOMA Mathew Kessor Wiessor@opers.ok gov

o view the message.

Update your spam/junk e
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Leislative Update

b

Legislative Update — Contributions
State Agencies Only

* HB 4050 - Contribution Changes
* OPERS & Pathfinder Employer Contributions will add up to 9.5%

Employee Employer

State Employee 3.5% 9.5%
Hazardous Duty 8% 9.5%
Elected Official* 3.5% 9.5%

*3.5% contribution rate for officials first elected after November 1, 2011. Officials elected
prior to November 1, 2011, selected different contribution rates.

Legislative Update - COLA

* SB 1145 & SB 1148 — Cost of Living Adjustment

OnJuly 1, 2006 or earlier 6% increase

Between August 1, 2006 - July 1, 2016 3% increase

Between August 1, 2016 — now No adjustment




What this means for you

* Increase in requests for information verifications
* Possible refunded contributions

* Requests for payment of delinquent service
* Identifying and paying now saves employers money

* Acting now prevents deadline-driven scramble later

I ——————————————————e——
e —
How to verify a good address?

* https://tools.usps.com/zip-code-lookup.htm
ZIP Code™ by Address

You entered:

5400 NORTHWEST GRAND BLVD
OKC OK

If more than one address matches the information provided, try narrowing your search by entering a
number. Edit and search again.

Results per page: Showing Results 1- 10 of 49

5400 N GRAND BLVD
OKLAHOMA CITY OK 73112-5692

5400 N GRAND BLVD
OKLAHOMA CITY OK 73112-5692

Data Quality Emails

Address

* 236 members needed a correction
* 61% completed

* First Email was sent July 27

* Second email coming in October

Coming Soon: Enrollments

S S S S S—
e — e ——
Benefit Estimates
* Must be within 2 years of eligibility

* Benefit and Service Calculation form at opers.ok.gov/forms
* Approximately 2 month waiting period for Benefit Estimate
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OKLAHOMA

OPERS Basics

Benefit Formula

Final Average Salary $30,000

Service Credit 25

X  Computation Factor (2%) .02
$15,000

Lifetime Annual Benefit
$1,250 monthly

a Benefit Cal

Encourage employees within 2 years of eligibility to req
opers.ok.gov/forms

e I e e e e e e i ]
What is OPERS?

Employee
Contributions

* Defined benefit plan

* Benefit is dependent
on aformula 5
.':

OPERS Lifetime
Benefit

Final Average Salary

* Outof the last 10 years
* Before July 1, 2013 - highest three years
e OnorafterJuly 1, 2013 - highest five
years

* Includes
v’ Gross, full-time base pay
v’ Longevities

e Does Not Include
X Overtime,

X Reimbursements (travel, clothes,
insurance, etc)

X Tips

* Final Average Salary may be different if you are an elected official



e
Service Credit

* Participating service begins first of the
month following hire date

* Other service you may receive credit
forinclude:
* Purchases service
* Prior service
* Bonus years
» Military service
* Unused sick leave

* Before November 1, 2012 - rounded to
the nearest full year

* On or after November 1, 2012 —full
years and months (no rounding)

e R
e ——
Unused Sick Leave

When it adds a year:
21years 0 months Service Credit

+ 6 months Unused Sick Leave

21years 6 months Service (before rounding)

22years Total Service Credit

Rounding eliminated for members
who begin participation on or after
November 1, 2012. These members
will be credited with full years and
months of participation.

When it does NOT add a year:

21years 9 months Service Credit

+ 6 months Unused Sick Leave

22 years 3months Service (before rounding)

22years Total Service Credit

e —————————————————————————

Unused Sick Leave

Hours of Unused Months of OPERS
Service Credit

Sick Leave

0-159 0
160-319
320-479
480 -639
640 -799
800 -959

960 (maximum)

OOl WwW|N

e
Unused Sick Leave Policy

* Section 913(B)(7) of Title 74:

¢ The total participating service credit of a member who retires or terminates
employment and elects a vested benefit shall include not to exceed 130 days of
unused sick leave accumulated subsequent to August 1, 1959, during the
member's employment with any participating employer. Such credit shall be
added in terms of whole months. Twenty days of unused sick leave shall equal
one month for purposes of participating service credit. If unused sick leave
entitles a member to an additional year of service credit, the member's
employer shall reimburse the System for the cost of funding the additional
service.

* Please inform OPERS immediately if you have a change in your unused
sick leave policy.
* Form: Verification of Unused Sick Leave Policy



e ——
Cost of Unused Sick Leave

* Employers are invoiced for the cost of funding the additional
service.

* Members pre 11/1/2012 - an additional year
* Members on or post 11/1/2012 - additional month(s)
* Primary cost drivers:

* Final average salary of the member
* Member’s age

Step-Up

Increases computation factor from 2.0% to 2.5%

Additional contribution required (currently 2.91%, subject to
change

Only full years of participation count toward the 2.5%
calculation

» 2.5% Step-Up [SIPERS

OKLAHOMA

Irrevocable election to participate

Not available to
* Hazardous duty members; or
« Elected official first elected or appointed prior to November 1, 2011

2.0% » 25%

More information available in Step-Up brochure and on the
OPERS website

£
H
3
H
i
£
£
i

Vv e wuy

Step-Up

2.0% ®» 2.5%

L
Calculating Unused Sick Leave Purchases

Average annual salary x 2% (annual benefit per year of service)
+12 (calculates the monthly benefit)
x deferred annuity factor (actuarial calculation)

= Cost of funding additional year of benefits

e e
——————
Four Possible Paths

Retire Vest retirement

* startreceivinga
lifetime benefit

* receive a lifetime
benefit at a future
date

Withdraw ' Leave

: : contributions in
contributions OPERS
* One-time

payment

* cancelservice



What does ‘being vested’ mean?

* You have enough service to receive a future benefit - Eight full
years

* Member doesn’t need to act right away.
* Member needs to keep address updated.
* Will still need to complete retirement application when eligible.

Retirement Timeline

At least 2 years before ¢ Request a benefit calculation
3 to 6 months before * Contact retirement coordinator
60 days before * Retirement Application deadline
45 day before ¢ Acknowledgement
15 days before ¢ Preliminary statement
Retirement Day
55 days after ¢ Final benefit statement

60 days after ¢ First two deposits

B
Normal Retirement Eligibility

‘ Participating before Nov. 1, 2011 ‘ ‘ Participating after Nov. 1, 2011
* Age 62 with 6 years of full-time Age 65 with 6 years of full-time
equivalent employment equivalent employment

80 points (age + service credit) if

you initially became a member 90 points (age + service credit)
before July 1, 1992 and at least 60 years of age

90 points (age + service credit) if
you initially became a member on
or after July 1, 1992

e —————————————————————n——
e
Retirement Options

* Maximum: No Survivor Benefits

* Option A: Reduced Benefit + %2 Survivor Annuity

* Option B: Reduced Benefit + 100% Survivor Annuity
* Option C: Reduced Benefit with 10-year term certain
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Retirement Coordinator
Responsibilities

Maintain Records

Keep Employee Records
v'Hours
v'Salary

v'Unused sick leave balances
upon separation

'-'-‘ Where are your old records?

—_——————————eee————————————————————
Roles of the Retirement Coordinator

HELLO
Vam

ONBOARDING

Importance of
Enrollment

* Integrity of service and salary data —

*« Members cannot withdraw, vest or
retire without enrolling.

* Member will not receive an annual
statement or newsletter.

* Ensure contributions are paid on time

* Delinquent service is costly and
avoidable.



T ———————
Initial Membership Requirements

* Position is permanent, not seasonal or temporary.

* Position requires at least 1,000 hours work per year (rolling 12

months after first day of employment).

» Salary must be equal to or greater than minimum wage.

State employeeswho first become employed by a participating employer on or after November 1, 2015,
and have no prior participation in OPERS will participate in the mandatory Pathfinder defined contribution
plan.

Part-time, Temporary or Seasonal

* How to know if they are an OPERS Member

)

workday.

Part-time, Temporary or Seasonal

Is the new hire an
OPERS member?

YES on either question -

you may need to enroll
your new hire in OPERS

Will the new hire exceed
1,000 hours/year?

Workday Process

* Check the ‘OPERS/PATHFINDER’ box

* Leave all drop downs set to ‘Not Eligible’ | retrementegiviiey
* OPERS will Verify ellglblllty ::::::::" '
* Once OPERS completes processing, oreRs s [xomome =]
you will receive a Workday notification potodetigptty [ o =]
by email to let you know: pre—" + [ v =)
e The plan your employee should be Ths Fodealy Fundedighe + [ x ntcige =
enrolled, ovens iy )
* When to start contributions; and ovnermetgoi <[ xromoe =]
* If Step-Up contributions should be T

withheld.




e —
Scope Creep Rolling 12-Month Calendar

Part-time, Temporary or Seasonal for initial eligibility
. . _— April 80 h Feb 85h
* Best Practice - Document employment conditions, beginning and o oure oA oure
May 85 hours March 85 hours
end dates.
June 65 hours
* Document when an employee’s position changes to full-time or in July 95 hours April through March: 945 total hours
scope. August 85 hours Not OPERS eligible.
* Enroll eligible employees. September 85 hours
October 80 hours
November 60 hours

December 80 hours

Q January 60 hours

L
Rolling 12-Month Calendar Rolling 12-Month Calendar

for initial eligibility for initial eligibility
April 80 hours February 85 hours April 80 hours February 85 hours
May 85 hours March 85 hours May 85 hours March 85 hours
June 65 hours April 95 hours June 65 hours April 95 hours
July 95 hours July 95 hours May 95 hours
August 85 hours May through April: 960 total hours August 85 hours
September 85 hours Not OPERS e[igib[e_ September 85 hours June through May: 970 total hours
October 80 hours October 80 hours Not OPERS e[igib[e_
November 60 hours November 60 hours
December 80 hours December 80 hours
January 60 hours January 60 hours



Rolling 12-Month Calendar
for initial eligibility

April 80 hours January 60 hours

May 85 hours February 85 hours

June 65 hours March 85 hours

July 95 hours April 95 hours

August 85 hours May 95 hours
September 85 hours June 95 hours
October 80 hours

November 60 hours July through June: 1,000 total hours

December 80 hours

OPERS eligible
Employee now meets requirements for
initial eligibility
Delinquent service will be owed for those twelve months

Enrollment Process

OPERS Online

* connect.opers.state.ok. us *Beneficiary form
*Essential OPERS
*Step-Up brochure

Enrollment Worksheet

Call OPERS/Workday
Verification

Provide Documents

* Collect/verify information

* Keepinyour records  Verify Eligibility

* Verify when to start
contributions

* Verify Step-Up
participation

Probationary Periods

* “Probationary” periods are still reportable

¢ Periods of “initial employment” cannot be exempted from OPERS
contributions.

* Delinquent service is costly and avoidable.

Essential OPERS

[Essential OPERS
STATE & WBCAL GOVERNMENT EMPLOYEES

* Plan provisions

» Separate versions for:
 State/local Government Employees,
* Hazardous Duty,
* Elected Officials, and
* URSJJ




Step-up

B 2.5%Step-Up  [BIPERS

* Contributionis an extra 2.91%

*On full years of participation in
Step-up

* Not Eligible:

e Contributing at the 8% Hazardous
Duty rate

* First elected or appointed prior to
November 1, 2011

opers.ok.ﬁov/ste p-up

Retired Member Return to Work

* Non-OPERS employer
* No effect on your OPERS benefit

* OPERS-participating employers

* No pre-arranged employment
agreements per state law and IRS Code

* Same employer from which you retired

* One-year waiting period, or must
waive benefits

 Different OPERS employer

* One month waiting period, or your
retirement will be canceled

* Subject to earning limitations.

Beneficiary Form

* Member must name one
primary and one contingent

* Send form to OPERS by mail

* Form is part of the WorkDay
Process for State agencies.

Hiring Retired OPERS Members

Waiting periods

Must continue participation and
pay contributions

Member must decide to
continue or waive benefits




New Flyer: Essential of Returning to Work Earning Limitations
after Retirement

) * Benefit subject to Social Security earnings limitation

T pe— * Current limits: opers.ok.gov/returning-to-work

Social Security Administration (SSA) Earnings Limits

Will not reach Up to the point you Once you reach
SSA Full reach SSA Full the SSA Full
RetirementAgein | RetirementAgein Retirement Age
2026 2026
$24,480 $65,160 No Limit

Retired Member Returning to Work Forms Retired Member Returning to Work Forms
(EIRERE e e Post Retirement Employment Election
— EEE * When retired member returns to work

E—— e * Receive benefits vs waive benefits

| {E00¢F OOpgq g

Post Retirement Status of Post-
Employment Election Retirement Employment

opers.ok.gov/online-form-orders




e —
Retired Member Returning to Work Forms

Status of Post-Retirement
Employment

* When member approaches earning
limits

e Continue working or terminate
employment to continue benefit

Paroll Rporting
Reporting and Data
Integrity

* Verify hours and salary are
correct for each member.

* Do not copy and paste without
checking the hours.

* OPERS may not be able to
process a member’s retirement
until errors are resolved.

connect.opers.state.ok.us

'~ [BIPERS

" OKLAHOMA

\

" INFORMATIONAL SEMINAR &
Start Your Journey o

OPERS Informational Seminar: A one-
hour class to learn about your
benefit, even if your retirement is
years or decades in the distance

Next date: Wednesday, Dec. 2, 2026
opers.ok.gov/opers-seminar-schedule

|
e —
Contribution rate mix
County and local government employers

* What is your contribution Code Employee Employer Total
rate? P 3.50% 16.50% 20.00%
* 20% total between employee T 4.00% 16.00% 20.00%
and employer N 4.50% 15.50% | 20.00%
* Local employer L 5.00% 15.00% 20.00%
* Able thha nge.thg i I 5.50% 14.50% | 20.00%
contribution mix by resolution U 5.00% 12.00% 20.00%
* Pre-tax vs Post-tax

. . H 6.50% 13.50% 20.00%

* Resolution must be submitted . . -
before June 30th to be in effect G 7.00% 13.00% 20.00%
July 1st F 7.50% 12.50% 20.00%
z 8.00% 12.00% 20.00%
OPERS > Employers > Contribution Rates C 8.50% 11.50% 20.00%




e
Hazardous Duty Contribution Rate —
County/Local Only

* First 20 years of participating service: contribute at the hazardous
duty rate:
Employee: 8% Employer: 16.5%

 After 20 years of participating service: contribute at the non-
hazardous duty rate.

————————————————————————————————————————
s ——
Processing Payroll — Regular Payroll

Payroll Form (Cancel) @ h
PSS | - Eployee 3 50% Employer 16.50% ; Use the correct payroll code |
* Agency 9999
*FirstName |
Middle Initial [__]
®lastName ||
essn [

Check earnings match your payroll records |

* Eamings (format 99999.00) l:l

* Payroll Date 0618

—
Hours * Check hours match payroll records ‘

Employee Stepup (key a W for stepup) r
Birth Date (mmddyyyy)
Taxable Employee Contributions Use Step-Up Code “W” for Step-Up, or leave Blank I

Non Taxable Employee Contribut
Employer Contributions '

Contribution Rates — Elected Officials

County/Local Only
Option Employee Employer Total
Before Nov. 1, 2011 Low 4.5% 16.5% 21.0%
Before Nov. 1, 2011 High 10.0% 16.5% 26.5%
On or after
0, 0, 0,
Nov. 1, 2011 3.5% 16.5% 20.0%

2.5% Step-Up - Irrevocable election available only to regular members and newly elected
officials. Election increases employee contribution rate by 2.91% with a corresponding
computation factor (multiplier) of 2.5%.

Lock your records

* Remember to lock your records when you have finished payroll
reporting.

* Making changes without locking will cause the totals in our
system to not match the certificate.

* Need help or make a mistake? Call us

(405) 858-6737




B
Member name changes

* Name changes occur through the reporting of payroll.

* Marriage license or divorce decree (first page and signatures) —
provide copies to OPERS.

Providing Information

OPERS is happy to share
information and advice with
Retirement Coordinators

Retirement
Coordinators

S
Member address changes

Two options:

* Employer website
https://connect.opers.state.ok.us

Forms Commonly Requested

« Change of Address form . 5

Saroture oty o e o o hae oSN corieting th o

—
SERVICE, BENEFIT AND mmnmmor}//wﬁf-s MY INFORMATION \\

Employees updating their address
in Workday does not automatically
update their OPERS record.

POLL: Information
confidence

1. How comfortable are you
giving information to your
employees about their
retirement plan? (Rating scale)

2. How confident are in finding

OPERS resources? (Rating scale)



Throughout career

* Pass along update from OPERS
* Reminders about seminars
* Reminders about Step-Up

Separation Information — County/Local Only

* Complete for any employee who is
notimmediately retiring
* Captures
 Last date physically on the job
 Last date on payroll
» Separation date
* Hours of unused sick leave

* Online form through Adobe Sign

*Not needed for agencies using Workday

Essentials of Leaving Employment

* What are your options when | B EIPERS

leaving employment? B
* Retire
* VVested

* Leave contributions with
OPERS

* Withdraw

Oﬁers.ok.ﬁov/leavinﬁ

Separation Information

PART 2 —END OF EMPLOYMENT INFORMATION

For most employees, the three dates below will be the same. The dates will be different if the employee ended their
employment on paid leave, unpaid leave, disability insurance or FMLA.

Last Date Physically on the Job is the last day an employee physically performed their
Job at work. This can never be after the last date on payroll and termination date.
This date is important for a member to qualify for disability retirement.
Last date physically on the job

Last Date on Payroll is the employee’s last paid day including paid leave. This is the
last day an employee worked or used leave, not the day they receive their paycheck.
This date is important to calculate service credit for retirement.
Last date on payroll

Separation Date is usually the last date on payroll, but not always. Separation date
cannever be before last date on payroll. The separation date can come after the last
date on payroll when using unpaid leave, disability insurance or FMLA. This date is
important if the member wants to take a withdrawal in the future.
Separation date

Members can use up to a maximum 960 hours of unused sick leave toward service
credit for retirement. Unused sick leave can only be banked if the member is eligible
to receive a future benefit.
Hours of unused sick leave
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Your Role at Retirement

* Encourage your employees to
¢ attend an OPERS Pre-Retirement seminar
* request a benefit calculation.

* Direct member to complete digital application:
* opers.ok.gov/retire

* Preliminary Employer Certification

* Final Employer Certification
* Online submission within 10 days after the retirement date

https://connect.opers.state.ok.us/

Retirement Process

Coordinator receives
request for preliminary
certification

Coordinator receives
request for final
certification

PO @O

OPERS receives & Member’s retirement
approves application day

Member receives first
two benefits

Digital Retirement Application

* Access from the OPERS Forms page.

Member must complete the application : ——
themselves. :

The Retirement Application page has e
instructions on information and — E
documents needed to complete the =
application. ==

Video instructions

opers.ok.gov/retire —

Semmesueos Sames oo s me oo e e oo enem o
Certification Information

* First Name

* Last Name

* SSN

* Retirement Date

 Last Date on Payroll

* Unused Sick Leave Hours
* Phone



Semmesueos Sames oo s me oo e e oo enem o
General Certification Process

Preliminary Certification

1. Log in to the Employer Website:
https://connect.opers.state.ok.us.

2. Use the Preliminary Retirement
Certification menu item.

3. Find and Edit or Create a record for the
employee to be certified.

4. Enter the requested information and agree
to the certification.

5. Apply Changes or Create the certification.

Final Certification

1. Log in to the Employer Website:
https://connect.opers.state.ok.us.

2. Use the Final Retirement Certification
menu item.

3. Find and Edit the record for the employee
to be certified.

4. Enter the requested information.

5. Apply Changes to the record.

6. Work all other records needed.

7. Send to OPERS all the completed records.

e e e
E——
Death of an Active Member

Employer Certification — Death of an
Active Member

Return to OPERS as soon as possible.

H= Updated, digital form coming soon!

——————
Death of an Active Member

* Call OPERS to report death
* Name and member ID
* Date of death
* Marital status & spouse information
* Beneficiary information, if known
* Unused sick leave amount
» Last day physically on the job & last date on payroll

S S S S S—
T
Death of an Active Member
* Pay out an Option B lifetime
benefit to spouse
« Eligible to retire

« Eligible to vest
* No other benefit is paid

* Pay out member contributions,
less taxes, to beneficiary
* Not married
* Noteligible to vest or retire




Additional Information and
Resources

I ——————————————————e——
e —
Updating Coordinator Information

* On the OPERS website
* Employers > OPERS Forms

* Return to
communications@opers.ok.gov

* One form per person you need to :—-«7

* Add o
* Remove I T e O
* Update —

* Use to update employer info

e
Forms and Publications

* opers.ok.gov > Employers > OPERS Forms

* Launched January 2024

* Members can access
important documents

* More features planned




Annual Statements

* Annual statements no longer S
mailed in 2026 IR

* Member Information Request:

* If members wish to view a
statement of accumulated
contributions:

opers.ok.gov/forms

New Webinar — Financial Fundamentals

L '
Coming in 2027! &rers d=l .‘
Learn the importance of financial FINANCIAL

literacy, set financial goals, create a FUNDAMENTALS

budget, pay off debt, and more!

[ e ]

opers.ok.gov/opers-seminar-schedule

Seminars & Webinars

OPERS Info: a quick one-hour OPERS
basics seminar. Hosted quarterly. Great
for mid-career employees.

View Seminar Schedule

OPERS Pre-Retirement: a three-hour
seminar detailing the retirement
process. EGID joins to share information
about insurance. Hosted often.

View schedule and register online .
opers.ok.gov/opers-seminar-schedule
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